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1. Introduction
Wisemans Built Pty Ltd, trading as WiseBuilt (“we”, “us”, “our”), is committed to protecting your privacy and handling your personal information responsibly and in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).
This Privacy Policy explains how we collect, use, store, and disclose your personal information when you use our services, visit our website, or interact with us.

2. What Personal Information We Collect
We may collect the following types of personal information:
- Full name, address, email address, and phone number
- Business or company details (for commercial clients)
- Payment and billing details
- Job title or professional role
- Details of your project requirements
- Any communications or interactions with us
- Information provided through our website contact forms or online platforms
We may also collect information via cookies and similar technologies when you browse our website.

3. How We Collect Personal Information
We collect personal information through:
- Direct contact (email, phone, in-person)
- Website forms and online enquiries
- Social media and digital marketing interactions
- Job applications or contractor onboarding
- Publicly available sources or third-party providers (with your consent)

4. Why We Collect and Use Personal Information
We use your personal information to:
- Provide and manage our services in construction, remediation, facilities management, and strata
- Communicate with you about your enquiry or project
- Process invoices and payments
- Meet legal and regulatory obligations
- Improve our services, website, and customer experience
- Send you marketing materials (with your consent)

5. Disclosure of Personal Information
We may disclose your personal information to:
- Subcontractors, service providers, or suppliers working with us on your project
- Regulatory or legal authorities, where required by law
- IT or cloud service providers hosting our systems
- Other third parties with your consent or where permitted by law
We do not sell or rent your personal information to any third parties.

6. Storage and Security
We take reasonable steps to protect the personal information we hold from misuse, loss, and unauthorised access or disclosure. Your data is stored in secure systems, and access is restricted to authorised personnel only.

7. Access and Correction
You have the right to access the personal information we hold about you and to request corrections if it is inaccurate, out of date, or incomplete. Please contact us using the details below to make a request.

8. Cookies and Website Analytics
Our website may use cookies and analytics tools to track user activity and improve functionality. You can control cookie preferences through your browser settings.



9. Third-Party Links
Our website may contain links to third-party websites. We are not responsible for the privacy practices of those websites.

10. Changes to This Policy
We may update this Privacy Policy from time to time. The updated version will be available on our website with the effective date noted.

11. Contact Us
WiseBuilt (Wisemans Built Pty Ltd)
Email: PP@wisebuilt.com.au


